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ZooLab UK Privacy Policy
Last updated: 19/9/25
ZooLab UK Ltd (“we”, “us”, “our”) is committed to protecting and respecting your privacy. This notice explains how we collect, use, and safeguard your personal information in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
We are the Data Controller for the personal data we collect.
Registered Address: 3 Garnhall Farm Road, Castlecary, Cumbernauld, G68 0HA
Contact: info@zoolabuk.com | 01324 667330

1. Information We Collect
We may collect and process the following information:
· Contact details (e.g. name, address, telephone, email)
· Payment details (when required for bookings)
· Service preferences and communications with us
· Website usage data (via cookies, analytics, Hotjar)
· Recruitment and employment details (for job applicants and employees)
· Complaint and enquiry information

2. Lawful Basis for Processing
We process personal data under the following lawful bases:
· Consent – e.g. sending marketing emails, optional cookies
· Contract – e.g. processing service bookings and payments
· Legal obligation – e.g. right-to-work checks, HMRC requirements
· Legitimate interests – e.g. improving our services, ensuring IT security, analytics
You can withdraw consent at any time by contacting us.

3. How We Use Your Information
We use your data to:
· Deliver services you have requested
· Process payments and manage accounts
· Send you relevant information about events and services (if consent given)
· Improve website performance and user experience
· Respond to enquiries, complaints, and feedback
· Manage recruitment and employment processes
· Comply with legal obligations

4. Cookies and Tracking Technologies
Our website uses cookies to enhance your experience. On your first visit, you will be asked to set your cookie preferences.
You can update or block cookies at any time via your browser settings.
For more details, please see our Cookie Policy.

5. Sharing Your Information
We will only share your personal data where necessary, and always lawfully:
· With trusted third-party service providers (e.g. Hotjar, SurveyMonkey, website hosting, payment processors)
· With regulatory or government authorities if required by law
· Internally within ZooLab UK for operational purposes
We will never sell your data to third parties.

6. International Transfers
Some of our service providers may process data outside the UK. Where this occurs, we ensure safeguards are in place, such as adequacy decisions or approved contractual clauses, to protect your information.

7. Data Retention
We retain personal data only for as long as necessary. Typical retention periods are:
	Data Category
	Retention Period

	Customer enquiries
	2 years after enquiry closed

	Service bookings
	6 years after service provided

	Job applications (unsuccessful)
	6 months after recruitment campaign closes

	Employee records
	Employment period + 6 years

	Complaints
	6 years after closure



8. Your Rights
Under UK GDPR, you have the right to:
· Access the data we hold about you
· Request correction of inaccurate data
· Request deletion of your data (“right to be forgotten”)
· Restrict or object to processing
· Request data portability
· Withdraw consent (where consent is the lawful basis)
· Lodge a complaint with the ICO (see Section 10)
To exercise these rights, contact us at info@zoolabuk.com. We will respond within one month.

9. Children’s Data
Our services are not directed at children under 13. If you are under 13, please ensure you obtain a parent or guardian’s consent before providing personal information.

10. Complaints
If you have concerns about how we handle your personal data, please contact us first.
If you remain dissatisfied, you can complain to the UK supervisory authority:
Information Commissioner’s Office (ICO)
Website: www.ico.org.uk | Tel: 0303 123 1113


11. Updates to This Policy
We review this privacy notice regularly and may update it from time to time.
Please check this page for the latest version.

12. Security and performance
ZooLab UK uses a third-party service to help maintain the security and performance of the ZooLab UK website. To deliver this service it processes the IP addresses of visitors to the ZooLab UK website.


















ZooLab UK Cookie Policy
Last updated: 19/9/25
This Cookie Policy explains how ZooLab UK Ltd (“we”, “us”, “our”) uses cookies and similar technologies on our website www.zoolabuk.com. By using our website, you consent to the use of cookies in accordance with this policy.

1. What Are Cookies?
Cookies are small text files placed on your device when you visit a website. They allow the website to:
· Recognise your device on subsequent visits
· Remember your preferences and settings
· Analyse website usage to improve performance and functionality
Cookies do not typically identify you personally, but some cookies may collect personal data if you provide it (e.g., via forms).

2. Types of Cookies We Use
	Type
	Purpose
	Example / Source

	Necessary
	Required for the website to function properly (e.g., page navigation)
	Session cookies

	Functional / Preferences
	Remember your preferences and settings (e.g., language)
	Browser storage cookies

	Analytical / Performance
	Track usage patterns to improve website performance
	Google Analytics, Hotjar

	Marketing / Targeting
	Track browsing to provide relevant advertising
	Social media plugins, ad networks



3. Cookies We Use
· Hotjar: Helps us understand user experience through anonymised session recordings, heatmaps, and analytics. Hotjar may collect IP addresses (stored pseudonymously), device type, screen size, browser info, geographic location (country), and language preferences. Hotjar does not sell your data. More info: Hotjar Privacy
· Google Analytics: Used to analyse site traffic and user behaviour. Data is aggregated and anonymised. More info: Google Privacy
We may also use other third-party cookies to support services like surveys, email marketing, or social media integration.

4. Managing Cookies
On your first visit to our website, you will see a cookie consent banner allowing you to:
· Accept all cookies
· Reject non-essential cookies
· Manage your preferences
You can change your cookie preferences at any time by adjusting your browser settings:
· Chrome
· Firefox
· Edge
· Safari
Please note that blocking or deleting cookies may affect your experience on our website.

5. Third-Party Cookies
Third-party providers may also set cookies when you visit our website (e.g., analytics, social media). We do not control these cookies, so please review the third party’s privacy policy for more information.

6. Changes to This Cookie Policy
We may update this policy from time to time. The last updated date is shown at the top. Please check periodically to stay informed about how we use cookies.

7. Contact Us
For any questions about our use of cookies, please contact us:
Email: info@zoolabuk.com
Phone: 01324 667330
Address: ZooLab UK, 3 Garnhall Farm Road, Castlecary, Cumbernauld, G68 0HA
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